Erin O’Brien Dixon

3030 Farrior Road, Raleigh, NC  27607
(919)900-7804 home, (919)618-7757 cell
eodixon@ncsu.edu  ,  erinodixon@gmail.com
PROFESSIONAL EXPERIENCE

2015-present
NC State University – Enrollment Management & Services, Raleigh, North Carolina



Senior Associate Registrar
Responsibilities include: directing the transfer credit unit responsible for managing the processing and evaluation of all transfer credit for new and continuing students as well as processing of study abroad and other international credit; directed the implementation and now manage the centralized on-campus admissions system for current NC State students who seek to change majors applying for admission to academic colleges or departments, coordinating enrollment needs and academic requirements for each college and department; manage the team for the NC State’s new community college partnership program (C3) that is a dual-enrollment, guaranteed admission for selected students from eight regional community colleges; liaison for Enrollment Management with academic units on campus in areas related to student advising and student success.  Represent Enrollment Management on various University advising committees, Council on Undergraduate Education.
1993-2015   
NC State University – Poole College of Management, Raleigh, North Carolina 

Director of Undergraduate Programs
Increasing responsibility and advancement over 22-year tenure in position in Undergraduate Programs office beginning as Director of Admissions, to Director of Admissions & Advising, and then Director of Undergraduate Programs. Provided support to Associate Dean including substitution and assumption of significant additional responsibilities as needed.
Director responsible for oversight of all programs providing student and academic support and services for the undergraduate student population in excess of 2500.  These activities included academic advising, prospective student counseling and visitations, new student college orientation, registration and course enrollment, social and community-building activities, coordination of college-based student organizations, college international programs and graduation.  Additionally, directed admissions and enrollment management function for undergraduate admission to the College (freshman, transfer and on-campus transfer). Significant interaction with University’s Undergraduate Admissions office as well as the Enrollment Management Division. Met with prospective students and families as needed. Counseled students regarding denial admissions decisions. Coordinated undergraduate scholarship program for college working with college development staff. Served as the primary contact for students in crisis (and their parents), academic misconduct, curriculum exceptions, academic appeals, and withdrawal requests. Worked with staff and students to interpret academic policy. Supervised various staff over tenure in position. Responsible for compiling data for college-wide assessments including BusinessWeek, regular University assessment, and SACS.  Supervised development of many communications materials for web and print. Directed many aspects of the financial and human resource functions for the office as well.
Accomplishments over tenure of position include: 

· Designed and implemented professional advising model for undergraduate college population 

· Created admissions process for on-campus students 

· Chaired the University Admissions Committee for three years

· Developed prospective student visitation program which became a model for the campus 

· Designed and implemented first-year program for all incoming management freshmen

· Collaborated to develop college-level orientation course for new students 
· Assisted in development of international dual-degree program with several partner universities 
1984-1992
The University of Georgia; Athens, Georgia

Senior Assistant Director of Admissions
Major responsibility in the development and coordination of all undergraduate student recruitment functions of the University including but not limited to:

· primary coordination of all high school and college relations activities including travel planning, staff assignments, and coordination of relationships with the high school guidance community

· regular evaluation of recruitment plan effectiveness

· administration of freshman and transfer admission policy and assistance with policy formation

· counseling of prospective students and their families

· assistance in the development of UGA recruitment publications

· responsibility for counseling of denied students and their families  
· assistance with selection, training, and evaluation of admissions counselors  

· interviewing of scholarship candidates  

· Special Assignment during tenure at University of Georgia and Georgia State University – Executive Director of the Georgia Education Articulation Committee, the association responsible for the college access initiative in the state of Georgia.  The organization coordinates the statewide tour of college fairs (PROBE) for high school and community college students throughout the state. The Association also sponsors many initiatives for college access including a program of college planning workshops offered to high schools throughout the state. (about 1/3 time allocated to this assignment)
Resigned in 1992 upon relocation to Raleigh, North Carolina
1981 – 1984
Georgia State University; Atlanta, Georgia

Senior Admissions Counselor
1979 – 1980    U.S. Department of Commerce, Bureau of the Census; Atlanta, Georgia    



Administrative Operations Supervisor
EDUCATION
1981-1983 Master of Education in Higher Education Administration
Georgia State University, Atlanta, Georgia

1977-1979 Bachelor of Arts in Journalism

Georgia State University, Atlanta, Georgia

1976-1977
University of Georgia, Athens, Georgia

UNIVERSITY SERVICE AND COMMITTEES – see attached
PROFESSIONAL ASSOCIATIONS, MEMBERSHIPS & ACTIVITIES – see attached

PUBLICATIONS AND PROFESSIONAL PRESENTATIONS – see attached

UNIVERSITY SERVICE AND COMMITTEES
· Cross-Curricular Advising and Student Retention Committee: 2019 – present, Co-Chair

· Transfer Student Success Coordinating Committee:  2018 – present

· Term Withdrawal Appeals Committee:  2018 - present

· Council on Undergraduate Education:  2017 – present
· University Advising Council:  2015 – 2019
· University Admissions Committee:  2009-2015

Chair, University Admissions Committee:  2012-2015
· University Scholars Program Advisory Committee:  2010-2015
· SIS (Student Information System) Advisory Committee:  2011-2015
· University Scholarships and Student Aid Committee:  1995-2015
· University Academic Advising Awards Committee:  2013-2014
· International Student Success Committee:  2013-14
· University Recruiters Committee: 1998-2015
· Poole College Council:  Faculty Advisor 2010-2015
· Integrated Marketing Communications Committee, Enrollment Management & Services:  2008-2009
· College of Management Strategic Planning Committee 2005-2007
· University Open House Committee:  1993-2007

· University Open House Executive Committee: 1993-2007

· Chair, University Open House Printing Sub-Committee:  1993-2007
· New Student Orientation Advisory Committee: 1995 to 2007
· College of Management Student Advisory Board Faculty Advisor:  1995 – 2004
· Council on Undergraduate Education:  1999-2002, and 2016 - present
· Virtual Advising Center Advisory Committee:  2005-2006
· Virtual Orientation Sub-Committee: 2001
· Coordinator- Wake County Educational Opportunities Fair:  1997-2000
· Search Committee, College of Management, Director of Curriculum, Scheduling, and Assessment: 2016
· Search Committee, College of Management, Assistant to the Dean: 2011
· Search Committee, College of Management, Department of MIE, Department Head:  2007-2008
· Search Committee, College of Management, Director of Career Services:  2007, 2010
· Search Committee, College of Management, Undergraduate Assistant Dean: 2007
· Search Committee, College of Management, Dean of the College:  2004-2005
· Search Committee & Chair, College of Management Academic Affairs, Academic Advisor/Admissions Counselor:  1999, 2007, 2008
· Search Committee, College of Management, Director of Development: 2004
· Search Committee, University Undergraduate Affairs, FYC Academic Advisor:  1999
· Search Committee, University Undergraduate Affairs, Assistant Director of Orientation:  1995
PROFESSIONAL ASSOCIATIONS, MEMBERSHIPS & ACTIVITIES

Carolinas’ Association of Collegiate Registrars and Admissions Officers (CACRAO) 


Member: 1992 - present
Coordinator, Wake County Ed-Op Fair: 1997 - 2003
Chair, Local Arrangements Committee: 1995


Program Committee: 1995

CACRAO Educational Consultants’ Committee:  1995

Southern Association of Collegiate Registrars and Admissions Officers (SACRAO)


Member: 1981 – 2006, 2016 - present

Program Committee Member: 1987-88, 1990-91, 1991-92


Program Committee Chair: 1991-92
American Association of Collegiate Registrars and Admissions Officers (AACRAO)


Member: 1998 – 2006, 2016 - present

Local Arrangements Facilities Committee-Charlotte: 1999
Wake Technical Community College Transfer Advisory Board:

1994 - 1997, 2000 – 2010
Georgia School Counselors’ Association


Member: 1981 – 1992
Southern Association of College Admissions Counselors


College Fair Committee Chairman: 1987


College Fair Committee: 1987, 1990

Social Committee: 1986, 1987
Southern Regional College Board


Local Arrangements Coordinator: 1987-88
Georgia Education Articulation Committee


Member: 1981 - 1992


Executive Director/Treasurer: 1981 - 1992


Ex-0fficio member of all standing committees: 1981-1992
PROBE CHOICE Consultants Advisory Committee


Member: 1988 - 1992


Chairman: 1987 – 1992
Georgia Association of Collegiate Registrars and Admissions Officers 


Member: 1981 - 1992


Honorary member: 1992 - present


Social Committee: 1989, 1990, 1991
Gwinnett County National Association of Secondary School Principals Articulation Project


Chairman of Post-Secondary/Admissions Committee: 1986-88
Alpha Lambda Delta Honor Society - University of Georgia


Faculty Advisor: 1986-87

PUBLICATIONS AND PROFESSIONAL PRESENTATIONS

Developing a Training Program for New Admissions Professionals, SACRAO Annual Meeting February 1991, and again February 1992 

Newcomers Orientation Session, GACRAO Annual Meetings, 1987 through 1991

State Mandated Curriculum: The Gods Must Be Crazy! , SACAC Annual Meeting, May 1991

Communicating Among Ourselves, GACRAO Professional Development Midyear Workshop, March 1990

Early Intervention Programs, Southern Regional College Board Annual Meeting, February 1990

Promoting Professional Development, SACRAO Annual Meeting, February 1990

Admissions Practices and Ethics, SACAC Annual Meeting, April 1989

PROBE CHOICE Consultants Program, Georgia School Counselors’ Association Annual Conference, November 1987

Ethics in Admissions and Recruitment, GACRAO Annual Meeting, July 1987

The Game of Life - and Educational Guide to Planning Life After High School,  published as supplement to the Gwinnett Daily News(Atlanta area newspaper), as part of Gwinnett County NASSP articulation Project, March 1987

Communications in Admissions and High School Guidance, Southern Region College Board Annual Meeting, February 1987

Gwinnett County NASSP Articulation Project, Southern Association of Colleges and Schools, December 1986

Cutloose, a public service publication sponsored by the Georgia Education Articulation Committee, distributed to over 185,000 Georgia high school students, 1985

Minority Recruitment, GACRAO Annual Meeting, July 1984

Georgia PROBE Tour: Discussion of the Organization of the PROBE Tour in Georgia, Kentucky Association for the Promotion of College Admission, May 1984

Make Your Own Music: Discussion of the PROBE College Selection Tool, Georgia School Counselors’ Annual Conference, November 1983

Make Your Own Music, a public service publication sponsored by the Georgia Education Articulation Committee, distributed to over 140,000 Georgia high school students, underwritten by The Coca-Cola and McDonalds Corporations, 1983 

Discussion of the Georgia PROBE Tour, GACRAO Annual Meeting, July 1983

